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Lael Wilhelm Good
Lael Good is a skilled speaker and facilitator who understands both the people and
business aspects of today’s organizations. Her capabilities in and knowledge of organization
development and instructional design complement her natural ability to influence and
involve people in solving their own problems.
As the Director of Consulting Services for the EMEA region, Lael has extensive intercultural
knowledge and skills through her work and travel experience in Western and Eastern
Europe, Central and Latin America, Africa, China, India, and the Middle East. She has been
the Lead Consultant on many of Blanchard’s largest multinational client initiatives. Lael is
consistently one of the most requested and respected Consulting Partners because of her
diverse skill set and ability to work with global organizations. Her client list includes many
Fortune 1000 organizations in multiple industries.
Lael is a coauthor of Blanchard’s Leading at a Higher Level and of two Blanchard programs,
Team Leadership with Don Carew and Eunice Parisi-Carew, and The Leadership Bridge:
SLII® and the Myers-Briggs Type Indicator® with Tom Hill and Ken Blanchard. Lael is an
expert on the dynamics of people working together and high performance teamwork.
Lael works with global clients to provide customized design, delivery, and sustainability
solutions. She teams with program managers, facilitators, and consultants to ensure all
participants receive a premium experience. Lael’s warm, welcoming approach with people
encourages collaboration and innovation in any project she leads. Her business-acumen skills
enhance her work with both individuals and teams.
Lael received her bachelor’s degree in counseling from the University of Arizona and her
master’s degree in psychology from the University of Wyoming. She was honored by the
University of Wyoming in 2003 as a Distinguished Alumni. Lael has also been recognized as
“Outstanding Woman of Wyoming” for her professional and civic contributions as a result of
her role as director of a private nonprofit behavioral health center and her commitment to
community development.
Lael Good Video Clip
http://www.youtube.com/watch?v=vskE0dwctsw
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“Lael’s international expertise, along with her knowledge
and insight of MTN and leadership development, made
this an exceptional learning experience.”
—Executive Development Program participant

“This was a great session! Thank you, Lael, for doing such
a wonderful job of facilitating and coaching our team on
how to be more effective leaders and team members.”
—Managing People session participant

